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Pets Country Manor
The Pets Country Manor, Netherley Road, Tarbock Green, Liverpool, L35-1QE          
07746-741-382    www.petscountrymanor.com 
    petscountrymanor@hotmail.co.uk
PLEASE READ THE TERMS AND CONDITIONS PAGE FIRST

Please be aware that as of 2018 our opening times will be changing. Our winter weekday opening times from nov until mid dec & from jan until mid feb will be mon-fri 9-11am (& 4:30-5pm for appointments). From mid feb until the end of oct (& last 2 weeks in dec) our weekday opening times will be mon-fri 9:00-1:00 & 4:00-6:00 (Saturdays remain unchanged 9am-1pm) 
Owners Particulars
Full Name ………………………………………………………………………………….…………………………………………………………

Address & Postcode ………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………..
Home phone number ……………………………………………... Mobile number ………………………………………………
Email address ………………………………………………………………………………………………………………………………………
Emergency Holiday contact number & name ……….…………………………………………………………………………….

How did you hear about us? ………………………………......................... Has your cat stayed before?...............

Name and Address of your Veterinary Surgery

……………………………………………………………………………………………………………… Phone: ………………………………

Cats holiday booking
(We’re open Mon-Fri 9:00-5:30 & Saturdays 9:00-1:00: pets are dropped off with us in reception & we will put them into their rooms, If you would like to put your cat into their room yourself this is only available Monday-Friday 11am-3pm) please note that opening times between Nov-Feb are different -were open mon-fri 9am-11am & 4:30-5:00pm & Saturdays 9am-1pm
Arrival Date & TIME of you dropping your cat off………………………………………………………………………………………..
Departure Date & TIME of you collecting your cat ………………………………………………………………………………….
you MUST book an actual appointment time for dropping your cat off & collecting your cat, otherwise we cant book them in. please let us know if you’re running late/early, otherwise their room may not be ready. ( if you miss your appointment time you wont be able to come through into the cattery to put them into their room).

Cats Particulars
Name …………………………………………………………………      Male/Female ………….…………        Age ………..…………
Breed/Markings/Description of cat ……………………………………………………………………………………………………….

Neutered/Spayed (We do not take cats over 6 months that haven’t been neutered)…………...............

ALL! cats must be up to date with a vet prescribed flea/worm treatment. Date that this will be done before arrival to cover booking…………… and name of product from vet that will be applied……………………
Date of previous vaccinations………………………… Date of next vaccinations due………………………… 
Your cat MUST be vaccinated every year to stay with us, please make sure they’re up to date and you need to bring vaccination card EVERY time you drop them off (further info in T&C page on vaccinations)
Any medical problems/ conditions/ medication/ allergies …………………………………………………………………….
………………………………………………………………………………………………………………………………………………………………

Cats Particulars 2 (if applicable) would you like your cats sharing a room………………………..
Name …………………………………………………………………      Male/Female ………….…………        Age ………..…………
Breed/Markings/Description of cat ……………………………………………………………………………………………………….

Neutered/Spayed (We do not take male cats over 6months that haven’t been neutered)…………...............
ALL! cats must be up to date with a vet prescribed flea/worm treatment. Date that this will be done before arrival…………… and name of product from vet that will be applied……………………………………..
Date of previous vaccinations………………………… Date of next vaccinations due………………………… 
Your cat MUST be vaccinated every year to stay with us, please make sure they’re up to date and you need to bring vaccination card EVERY time you drop them off (further info in T&C page on vaccinations)
Any medical problems/ conditions/ medication/ allergies …………………………………………………………………….
………………………………………………………………………………………………………………………………………………………………


would you like a pet remedy plug (extra 50p per day) Y / N      

Menu
All food we provide is free of charge, please circle, tick or highlight, what you would like us to feed your cat(s) All food we provide is adult. if your cat is on kitten, senior or particular brands such felix as as good as it looks, whiskas oh so etc You will need to provide your own food. (its important that your cat sticks to the diet they’re on at home otherwise they can lose weight & have diarrhoea & vomiting) if your cats need feeding separately you’ll need to book 2 rooms
    Providing own food

	Felix Pouches in Jelly
	Whiskas Pouches in Jelly
	Kitekat Pouches in Jelly

	Felix Pouches in Gravy
	Whiskas Pouches in Gravy
	Kitekat Pouches in Gravy

	Felix Tins in Jelly
	Whiskas Tins in Jelly
	Kitekat Tins in Jelly

	Felix Tins in Gravy
	Whiskas Tins in Gravy
	Kitekat Tins in Gravy


           Biscuits (adult)
Iams biscuits
Go Cat Biscuits
Whiskas biscuits

Complete Food in Jelly or Gravy (Adult)

How many pouches or tins per day do you feed your cat (s) and at what times………………………………………….
……………………………………………………………………………………………………………………………………………………………………
· If you need to cancel your holiday or change the dates of your holiday we need at least 7 days notice otherwise THE FULL AMOUNT WILL STILL BE PAYABLE.
Booking in, what to do next
Read the terms and conditions on the next page and sign/date it (if the arrival date is within the next 7 days we’ll need full payment instead of just the usual £30 deposit)
Either send the 3 page completed booking form and £30 cheque deposit to us in the post (cheques made payable to pets country manor) OR feel free to drop the form and cash deposit round to us anytime (our opening times are in the terms and conditions –if were closed you can pop it in our letterbox) OR the best and easiest way to book in is to email us the booking form and do a bank transfer for the £30 deposit: (please make sure you put your cats name as the reference so we know who its for) name-pets country manor ltd, sort code: 30-91-92, account number: 43448760, please let us know if you doing the bank transfer so we can check our account, once we’ve received your form and deposit we’ll give you a call or email you back to confirm the booking. If you plan on doing a bank transfer we need the booking form emailed to us and deposit transferring within 24 hours of each other so we can match the two together, forms are automatically deleted from our system if we haven’t received the deposit within 24 hours, so you will need to resend the booking form. 
Your cat is not booked in until we have received BOTH your booking form & deposit
TERMS & CONDITIONS       -PLEASE READ VERY VERY CAREFULLY BEFORE BOOKING IN
Opening Times (opening times will be changing from 2018, please see website, 1st page, or give us a call for info)
From Mid Feb until end of Oct -We’re open Monday–Friday between 9:00-5:30 & Saturdays 9:00-1:00. WE HAVE DIFFERENT OPENING TIMES DURING WINTER BETWEEN NOV & MID FEB –we’re only open Monday-Friday between 9:00-11:00 & 4:30-5:00 & Saturdays 9:00-1:00. Cats can be dropped off with us at anytime between our opening hours but you must book an appointment time & we will put them into their room. However If you would like to put your cat into their room yourself then this is only available Mon-Fri between 11:00-3:00 & you must book an appointment. (this is because mornings & late afternoons are our busiest times & we don’t employ any staff –its just the two of us, so before 11am after 3pm we’re still busy cleaning out guests) We’re closed on Sundays & bank holidays, and also on 24th/25th/26th/31st dec & 1st jan. Viewings are available Monday-Friday between 11:00-3:00. 
Deposit, Days Charged price and cancelling
We charge by the day not by the night & the Day of arrival, day of departure & all days booked are charged for, regardless of departure time. A £30 non-refundable & non-transferable booking fee will be charged to secure your booking per room, unless the arrival date is within the next week, in this case full payment is required. Please note that this deposit ONLY covers the dates on this form, if your dates change we would need another booking form & £30 deposit. This is non-refundable & will be deducted from your final bill. Our prices are £15 per day for 1 cat, £20 per day for 2 cats, £25 per day for 3 cats, £30 per day for 4 cats, £40 per day for 5 cats, £45 per day for 6 cats (based on your cats sharing a room). (24th/25th/26th/31st dec & 1st jan are charged at double rate) The total price is payable on the day of arrival. Medication/creams  are 50p per treatment.  Our collection/delivery starts from £20, please contact us if you require this service. Please note WE MUST HAVE A MINIMUM OF 7 DAYS NOTICE BEFORE THE ARRIVAL DATE IF YOU WANT TO CANCEL THE BOOKING OR AMMEND THE BOOKING IN ANYWAY (come home early, change the dates etc) OTHERWISE THE FULL AMOUNT OF THE ORIGINAL BOOKING WILL STILL BE PAYABLE. This is because other bookings have not been taken in order to accommodate your cat and we require 7 days cancellation notice before the arrival date or full amount is still payable. minimum cost of stay is £30, 
Health and non collection of pets
A condition of boarding is that your pet is in a fit & healthy condition with no fleas and your cat MUST HAVE HAD their vaccinations/boosters –you MUST bring vaccination cards with you. If your cat isnt currently up to date with vaccinations it will take 5 weeks for them to be covered, they must have had the 2nd jab a minimum of 2 weeks before the arrival date. In the event your pet shows signs of illness, we will contact you or your emergency contact immediately to discuss the situation & if necessary take your cat to your vet if within a 5 mile radius otherwise our own vet will be used, if we cant get through & we feel they need a vet we will take your cat to the vet. This amount will be payable by you when you collect your cat. We accept no liability in the unlikely event your pet becomes ill, lost or dies during their stay. All pets are left entirely at the owner's risk. If pets aren't collected within 3 days of the departure date, and no communication is received from the owner, a decision to rehome your pet will be made at the cattery owners' discretion. The full amount will still be payable. ALL cats must be up to date with flea/worm treatment –flea collars/over the counter flea/worm products are not acceptable. It needs to be a vet prescribed product
What to bring with:
All cats must be brought in a suitable carry case, you MUST bring is your cats vaccination card on the day of arrival (you must bring this every single time your cat comes on holiday). The final balance is due on day of arrival by bacs, cash or card (card fee’s apply). Feel free to bring a bed/blanket/favourite toy/treats. Please remove your cats collar before they come on holiday due to safety reasons. If you would like us to groom your cat please bring their brush.

Booking in:
check availability with us first before booking in, then in order to book in we must have both a booking form & £30 deposit (or full payment if the arrival date is within the next 7 days). the best way to book in is to download a form from our website, fill it in, then email it to us & do a bank transfer: name: pets country manor ltd, sort code: 30-91-92, account number: 43448760, with your cats name as the reference. Please make sure the form and deposit are sent within 24 hours of each other, forms are deleted from our system after 24 hours if deposits haven’t been received. Or send the form with a cheque in the post –cheques can be made payable to ‘pets country manor ltd’ (please note that we no longer accept cheques as final payment but will still accept cheques for £30 deposits). Or you can call in to reception to fill out a form & pay by cash or card (card fee’s apply). Please note that we don’t pencil anyone in we must have a form & deposit.
Owners Name……………………………………………….  Date……………………… Owners Signature……………………………………………….
              BY EMAILING THE BOOKING FORM TO US YOU ARE AGREEING TO THE TERMS AND CONDITIONS SET OUT ABOVE. Please return forms & deposits to: The Pets Country Manor, Netherley Road, Tarbock Green, Liverpool, L35-1QE          
TERMS & CONDITIONS       -PLEASE READ VERY VERY CAREFULLY BEFORE BOOKING IN
customer copy  2017
Opening Times (opening times will be changing from 2018, please see website, 1st page, or give us a call for info)
From Mid Feb until end of Oct -We’re open Monday–Friday between 9:00-5:30 & Saturdays 9:00-1:00. WE HAVE DIFFERENT OPENING TIMES DURING WINTER BETWEEN NOV & MID FEB –we’re only open Monday-Friday between 9:00-11:00 & 4:00-5:00 & Saturdays 9:00-1:00. Cats can be dropped off with us at anytime between our opening hours but you must book an appointment time & we will put them into their room. However If you would like to put your cat into their room yourself then this is only available Mon-Fri between 11:00-3:00 & again you must book an appointment. (this is because mornings & late afternoons are our busiest times & we don’t employ any staff –its just the two of us & also to ensure disturbance to guests is kept at a minimum) We’re closed on Sundays & bank holidays, and also on 24th/25th/26th/31st dec & 1st jan. Viewings are available Monday-Friday between 11-3. 
Deposit, Days Charged price and cancelling
We charge by the day not by the night & the Day of arrival, day of departure & all days booked are charged for, regardless of departure time. A £30 non-refundable & non-transferable booking fee will be charged to secure your booking per room, unless the arrival date is within the next week, in this case full payment is required. Please note that this deposit ONLY covers the dates on this form, if your dates change we would need another booking form & £30 deposit. This is non-refundable & will be deducted from your final bill. Our prices are £15 per day for 1 cat, £20 per day for 2 cats, £25 per day for 3 cats, £30 per day for 4 cats, £40 per day for 5 cats, £45 per day for 6 cats (based on your cats sharing a room). (24th/25th/26th/31st dec & 1st jan are charged at double rate) The total price is payable on the day of arrival. Medication/creams  are 50p per treatment.  Our collection/delivery starts from £20, please contact us if you require this service. Please note WE MUST HAVE A MINIMUM OF 7 DAYS NOTICE BEFORE THE ARRIVAL DATE IF YOU WANT TO CANCEL THE BOOKING OR AMMEND THE BOOKING IN ANYWAY (come home early, change the dates etc) OTHERWISE THE FULL AMOUNT OF THE ORIGINAL BOOKING WILL STILL BE PAYABLE. This is because other bookings have not been taken in order to accommodate your cat and we require 7 days cancellation notice before the arrival date or full amount is still payable. minimum cost of stay is £30. 
Health and non collection of pets
A condition of boarding is that your pet is in a fit & healthy condition with no fleas and your cat MUST HAVE HAD their vaccinations/boosters –you MUST bring vaccination cards with you. If your cat isnt currently up to date with vaccinations it will take 5 weeks for them to be covered, they must have had the 2nd jab a minimum of 2 weeks before the arrival date. In the event your pet shows signs of illness, we will contact you or your emergency contact immediately to discuss the situation & if necessary take your cat to your vet if within a 5 mile radius otherwise our own vet will be used, if we cant get through & we feel they need a vet we will take your cat to the vet. This amount will be payable by you when you collect your cat. We accept no liability in the unlikely event your pet becomes ill, lost or dies during their stay. All pets are left entirely at the owner's risk. If pets aren't collected within 3 days of the departure date, and no communication is received from the owner, a decision to rehome your pet will be made at the cattery owners' discretion. The full amount will still be payable. ALL cats must be up to date with flea/worm treatment. ALL cats must be up to date with flea/worm treatment –flea collars/over the counter flea/worm products are not acceptable. It needs to be a vet prescribed product
What to bring with:
All cats must be brought in a suitable carry case, you MUST bring is your cats vaccination card on the day of arrival (you must bring this every single time your cat comes on holiday). The final balance is due on day of arrival by bacs, cash or card (card fee’s apply). Feel free to bring a bed/blanket/favourite toy/treats. Please remove your cats collar before they come on holiday due to safety reasons. If you would like us to groom your cat please bring their brush.

Booking in:
check availability with us first before booking in, then in order to book in we must have both a booking form & £30 deposit (or full payment if the arrival date is within the next 7 days). the best way to book in is to download a form from our website, fill it in, then email it to us & do a bank transfer: name: pets country manor ltd, sort code: 30-91-92, account number: 43448760, with your cats name as the reference. Please make sure the form and deposit are sent within 24 hours of each other, forms are deleted from our system after 24 hours if deposits haven’t been received. Or send the form with a cheque in the post –cheques can be made payable to ‘pets country manor ltd’ (please note that we no longer accept cheques as final payment but will still accept cheques for £30 deposits). Or you can call in to reception to fill out a form & pay by cash or card (card fee’s apply). Please note that we don’t pencil anyone in we must have a form & deposit.
Office use
Confirmation of booking. We’ve received your booking form and deposit so they’re booked in for the below dates/apt time

What you need to do for your cats holiday:

· Take your cats collar off before arrival (To prevent injuries/fatalities on the climbing wall/mesh in the cattery)

· ALL! Cats MUST be upto date with vet prescribed flea/worm treatments (To prevent them catching fleas/worm from the other cats in cattery) As of 2018 we will require proof/evidence from your vets that a flea treatment has been purchased or applied by them (no proof = no admission to cattery)

· Bring your cats vaccination card with each time on day of arrival (cats need to have had booster minimum of 2 weeks before arrival date)

· Payment is due on day of arrival by cash, bacs or card (2% fee for credit & 50p for debit)

· We recommend bringing beds & blankets with

· Feel free to bring treats, item of your clothing, their brush

· if you need to cancel your booking or you need to change/amend your booking in anyway you will need to let us know a minimum of 7 days before your arrival date otherwise the full amount of the original booking will still be payable.

You have made an appointment at _____________on ________________ to drop your cat off and come through into the cattery   /    in reception  and an appointment at ______________ on ________________ to collect your cat. If you need to change your appointment time or if you’re running early/late please let us know by call or text on 07746-741-382

deposit of £30 received
